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12 July 2005

Dear Ms Lee

Re: Major Incident — Thursday 7 July 2005 — London Bombings

I would like to express my sincere thanks and gratitude to you for your assistance following
the declaration of a major incident on Thursday 7 July 2005. Whilst this was a very
unfortunate and catastrophic incident, it is just such an incident that has been planned for by
Kent Ambulance for many months and years. We are the primary Service for assistance to
London in such an event and, therefore, needed to mobilise many staff and resources
quickly. Your assistance was greatly appreciated in providing supplies in a speedy manner.

On behalf of my fellow Directors, Trust Board and all staff in Kent Ambulance, | would like to
-thank you and your staff for your assistance on the day. This assistance made it possible
for Kent Ambulance to provide mutual aid to London and, therefore, have a direct impact on
the care of the people involved in this catastrophic incident.

I have attached, for your information, a copy of a Special Bulletin which we have circulated
to our staff, which gives some more detail of our operation within Kent.

Many thanks, once again.

Yours sincerely

\J _‘i

Ray Cree
Director of Patient Services

Enc Special Bulletin dated 12 July 2005



